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Q
At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study/location.

DHL

Country Phone number

Hong Kong 852 2400 3400

Malaysia 1-800-888-988

Philippines 63 2 811 7038

Singapore 65 6880 6672

South Korea 82 1588 6116

Sri Lanka +941 1479 8606

Taiwan 0800-697-888 press 7

Thailand 662 345 5777
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Q
At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study/location.

TNT EXPRESS WORLDWIDE

Country Phone number

China +86 10 614 05 009
400 880 6921 (Mobile)

Hong Kong + 852 9176 0186

India 913 647 5345 
913 647 5343

Indonesia +62 21 509 89 185

Japan 0120 952 391

Malaysia 1 300 888 222
+601 26817573 (Emergency 24/7 Mobile)

Pakistan    +971 4 253 1975

Philippines PLDT 1.800.10.1339.868

Singapore 1800 542 5452
65 6542 5452

South Korea +82 2 330 5843

Taiwan +886 2 556 86 705

Thailand +662 2576099

Vietnam +1800 599919
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Q
At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study/location.

MARKEN

NOTE: See page “SHIPPING DOCUMENTS - MARKEN” for use of Marken as courier for 
weekend collections.

For further information refer to start up packet provided by Marken.

Country Phone number

Australia (24 Hrs) 612 9318 1777

Bangladesh  +88 017 234 52 525

China +86 216 882 7921

Hong Kong 852 2237 0323

India +91 9136951602
Toll Free: 1 800 22 2212

Indonesia +62 21 64711626

Japan 81 0120-112-644

Malaysia (+603) 5650 8888 
(+603) 5650 8777

South Korea 82 2 2634 6770

New Zealand 643 981 8014

Pakistan 92 51 5494017

Philippines (+63) 852-1558 / 632-7751 77-27 / 
0917-504 22 83 / 0998-966 64 87

Singapore (24 Hrs) 65 6545 2636

Taiwan 886-2-7720-5068
Toll Free: (24 Hrs) 886-2-7720-5068
Fax: +886 2 77205073
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Q
At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study/location.

MARKEN

NOTE: See page “SHIPPING DOCUMENTS - MARKEN” for use of Marken as courier for 
weekend collections.

For further information refer to start up packet provided by Marken.

Country Phone number

Thailand (+66) 2 2558590/91/92/93/89 /
(+66) 2-255-8592

Vietnam    (Ho Chi Minh City) 848 39484 102
(24 Hrs) 84 903 815025
(24 Hrs) 84 903 806537

(Hanoi) 8424 373 44 540
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Q
At the beginning of the study, consignment notes for the applicable courier service will be 
supplied.

Please be sure to only use the Courier Services applicable to your study/location.

WORLD COURIER

Country Phone number
Australia +61 3 9338 5711

Toll Free 18000-23560

Bangladesh  +91 11 66135800 (Handled by Delhi Office)

China +86 10 8497 1841 (Beijing)
+86 21 5255 2800 (Shanghai)
+86 20 29115570 (Guangzhou)

Hong Kong 852 – 2833-5775

India +91 11 66135800 (Delhi)
+91 40 40179760 (Hyderabad)
+91 79 40237777 (Ahmedabad)
+91 44 423522117 / 8 (Chennai)
+91 80 679 77577 (Bangalore)
+91 20 66013551 (Pune)
+91 22 40738888 (Mumbai)

Indonesia +65 6282-0076

Japan +81-3-5653-6230 (Clinical Trial Team)

Malaysia +603 56123938

Nepal  +91 11 66135800 (Handled by Delhi Office)

New Zealand +64 9 275 5300
Toll Free 0800 275 5300

Philippines +639278925862 (WC Rep Office)

Singapore 65 6282-0076

South Korea 82-2-6335-8535

Taiwan 886-2-2627-1186
886 2 2658 3980

Thailand +662 2487195-7 (Landline)
+6681 9112484 (Standby Mobile)


