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Letter from the Chairman 

 
Dear Fellow Covance Employee: 
 
Cov ance holds itself  to the highest ethical standards. To that end we are pleased to announce our updated 
Business Integrity  Program. Adherence to the Program standards not only  achiev es compliance with applicable laws 
and regulations, but af f ords us tangible business benef its.  
 
Adherence to business integrity  standards av oids liability  f or our company  and all of  us and protects our reputation, 
but that is only  the f irst of  sev eral benef its. Holding ourselv es to the standards outlined in the Business Integrity  
Program helps support the serv ice excellence needed to create and maintain lasting client relationships. 
Additionally , a corporate commitment to high integrity  makes Cov ance a company  that we are all proud to work f or, 
and it supports our Compelling Of f er by  helping attract and retain the best talent in our industry . We must remain 
committed to the highest lev els of  integrity  and serv ice.  
 
We must not take these benef its f or granted. Corporate scandals in recent y ears at Enron, Ty co, and other 
companies – including some companies in the pharmaceutical and biotechnology  industries – hav e eroded the 
conf idence of  employ ees, customers, shareholders, and others.  
 
With this rev ised and updated Program, we rededicate ourselv es to av oiding similar f ailures and achiev ing the 
benef its of  business integrity . Our new statement of  our business integrity  standards reaf f irms our commitment to 
integrity  and compliance with all applicable laws. The updated program also more clearly  describes Cov ance抯  
expectations of  employ ees. 
 
Each of  us must regularly  af f irm our commitment to integrity  by  acknowledging our agreement to the standards 
outlined in the Business Integrity  Program. Please recognize the compliance responsibility  Cov ance places in each 
and ev ery  one of  us, as Cov ance will take seriously  any  f ailure to act in accordance with the principles outlined 
herein. Read the Business Integrity  Program caref ully . Adhere to these standards and y ou will be helping to assure 
the f uture success of  Cov ance.  
 
Sincerely ,  

 

 

 

Joe Herring 
Chairman and CEO 
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Introduction 
 
All of  us at Cov ance Inc. and all of  its subsidiaries and af f iliates ("Cov ance") must be committed to conducting 
business with honesty  and integrity  and in compliance with all applicable laws and regulations. The Cov ance 
Business Integrity  Program (the "Program") sets f orth standards f or this commitment and applies to Cov ance 
employ ees, of f icers, and directors. 
 
Operating with integrity  is the right thing to do. It supports our Compelling Of f er by  motiv ating the kind of  people 
that we want to attract and retain. Only  by  operating with integrity  will we succeed in the long run because 
customers and other stakeholders want and demand this integrity  and ev entually  will discov er and punish any  
f ailure to do so. 
 
We also all hav e an obligation to conduct our business with integrity . Failure to act in accordance with the Program 
may  lead to disciplinary  action, up to and including termination. Failure to act in accordance with the Program 
includes f ailure to report v iolations of  the Program. 
 
Obv iously  this Program can not anticipate ev ery  situation, particularly  in today 's complex business env ironment. 
Ethical decisions are not alway s clearly  right or wrong. If  y ou are in an uncertain situation, use these f ollowing 
questions to guide y our actions: 
 

• Is the action or decision legal? 
• Does the action or decision comply  with the Program and the Cov ance Way ? 
• Would y ou f eel comf ortable describing the action or decision to a f riend or parent? 
• Would y ou f eel comf ortable if  the action or decision were f eatured on telev ision or in the newspaper? 

 
If  the answer to any  of  these questions is no, then do not take this action or decision. If  y ou are unsure what to do, 
consult y our superv isor or management, y our human resources support, or Cov ance legal counsel. If  y ou do not 
f eel comf ortable consulting with any  of  these people, call the Cov ance Employee AlertLine. 
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Part 1: Expectations for Legal and Ethical Behavior 
 
A. We Act With Financial Integrity 

 
We comply with all financial information laws and standards 
Cov ance complies with all applicable tax laws and accounting and f inancial reporting standards, including without 
limitation United States Generally  Accepted Accounting Principles and rules issued by  the United States Securities 
and Exchange Commission ("SEC"). We striv e to ensure that f inancial inf ormation prov ided to the public about 
Cov ance is alway s accurate and not misleading. We produce f inancial inf ormation in accordance with our 
Accounting Policies and Procedures. 
 
All of  us must ensure that f inancial inf ormation relating to Cov ance that we prov ide is accurate and not misleading. 
All Cov ance employ ees inv olv ed in prov iding such inf ormation and accounting and tax matters must ensure that 
they  do so accurately  and in the best interest of  shareholders. 
 
We avoid of conflicts of interest 
Cov ance employ ees may  not allow personal self -interest to af f ect business decisions. It is unf air to other 
Cov ance employ ees, shareholders and other stakeholders. Any  potential or actual conf lict of  interest — or ev en 
the appearance of  such a conf lict — must be av oided. Examples of  actual, potential or apparent conf licts of  
interest include: 
 

• Pursuing, or not sharing with Cov ance, a business opportunity  that is related to the business of  Cov ance 
• Hav ing a direct, benef icial or indirect ownership interest in a competitor, supplier, agent or customer of  

Cov ance (excluding ownership interest in (a) securities which are less than one percent of  the outstanding 
securities of  a publicly  owned supplier, agent or customer of  Cov ance, or (b) a mutual f und that has 
assets inv ested in competitors) 

• Being a director, of f icer, partner or trustee of  any  business or prof it-making organization other than 
Cov ance 

• Prov iding business to any  v enture in which the employ ee or a member of  his/her household or f amily  has 
an interest 

• Running f or or holding a signif icant political of f ice 
• Testif y ing as an expert witness 
• Endorsing a third party 's product or serv ice. 

 
Other situations not noted here may  also present actual, potential or apparent conf licts of  interest. Without 
complete written disclosure and a written waiv er if  any  actual, potential or apparent conf lict exists (obtained as set 
f orth in Part 2 of  the Program), the presence of  such an actual, potential or apparent conf lict is a clear v iolation of  
the Program. 
 
If  there is any  doubt as to whether an actual, apparent or potential conf lict of  interest exists, contact the Law 
Department. 
 

Question: You are an IT employee and in your spare time at nights and on weekends you work to develop a 
software product that is related to data collection. Can you continue to develop this product for commercial 
gain? 
 
Answer: No, this would be a violation of the Program. 
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We comply with insider trading and securities laws 
Cov ance employ ees may  not use insider inf ormation f or personal gain. It may  be a serious v iolation of  the US 
securities laws and of  similar laws in many  other countries, to trade in the securities (including the stock) of  a 
company  about which y ou hav e inf ormation that is both non-public and material to company  perf ormance. 
Securities v iolations carry  substantial civ il and criminal penalties. We comply  with all state and f ederal US and non-
US securities laws, including insider trading laws. 
 
If  any  of  us come into possession of  material non-public inf ormation about Cov ance or any  other company  through 
the course of  our employ ment, we must not use such inf ormation as a basis f or trading either our own stock, or 
stock of  any  other company  f or which we hav e such inf ormation. If  y ou hav e any  questions about what 
constitutes material non-public inf ormation, contact the legal department. 
 

Question: You work in the finance department of a large Covance business unit and on looking at the 
numbers for a quarter, you realize that the performance was well in excess of any forecasted results and 
could well move the entire company's earnings to exceed analyst estimates. Should you purchase shares of 
Covance stock before the earnings announcement is made to the public? 
 
Answer: No. If you do, you will have engaged in insider trading and will be subject to criminal penalties along 
with discipline from Covance, up to and including dismissal. 
 
Question: You work in clinical operations and are reviewing data for a large Phase 3 clinical trial of a 
compound designed to cure cancer. As you aggregate the data, you recognize that the compound is working 
even better than the Sponsor had hoped and that this drug will probably be a huge blockbuster. Should you 
purchase shares of the Sponsor's stock before the results of the trial are publicly announced? 
 
Answer: No. If you do, you will have just engaged in insider trading and could be subject to criminal 
penalties, along with discipline from Covance up to and including dismissal. 
 

We maintain stringent standards on the use of company resources 
Cov ance employ ees must use company  resources only  f or authorized business uses, not f or personal benef it. 
This is a broad area that includes use of  Cov ance f unds, work time, and Cov ance resources such as of f ice or 
computer  equipment or materials and serv ices f or conducting personal business. While some limited personal 
email or telephone calls are understandable, any thing more than incidental use of  Cov ance equipment and time f or 
personal matters is prohibited. 
 
To ensure that this standard is met, y ou must record and describe accurately  all transactions using Cov ance f unds 
— including business expenses. You must not submit personal expenses f or reimbursement. Appropriate business 
expenses include necessary  trav el, lodging and materials used to conduct business, but expenses such as 
housesitting, the purchase of  personal gif ts or care of  pets are not appropriate. Cov ance issues pay ments and is 
paid f or products and serv ices strictly  in accordance with supporting documents, such as purchase orders, inv oices 
and receipts. Detailed Cov ance standards in this area are prov ided in (1) our Accounting Policies and Procedures, 
and (2) our Trav el and Entertainment Policy . 
 

Question: You are traveling on business for Covance in a city where a close friend lives. You agree to go to 
dinner and pick up the check for both of you when it is delivered by the waiter. You tell your friend "don't 
worry, Covance can afford it" and submit the check as an expense when you return to the office. Is this 
operating with integrity? 
 
Answer: No. This action constitutes an improper use of Covance funds and a violation of this Integrity 
Program. It would subject an employee to discipline up to an including dismissal. 
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We maintain stringent standards around accepting gifts and entertainment 
We do not tolerate the acceptance of bribes 
Cov ance employ ees should not accept gif ts, pay ments, f ees, serv ices, discounts, v alued priv ileges or other 
f av ors where these would, or might appear to, improperly  inf luence them in their relations with Cov ance. If  y ou are 
of f ered a gif t or other f av or (such as tickets to a concert or sporting ev ent), consider caref ully  not just whether 
y ou think it would inf luence y our judgment, but also how others would v iew it. If  y ou hav e any  doubt, either do not 
accept the gif t or seek adv ice f rom y our manager or human resources bef ore doing so. 
 
Cov ance employ ees can extend common courtesies consistent with accepted business practices, so long as these 
are not in a f orm that could be construed as a bribe, pay of f  or secret compensation. For example, y ou may  
participate in f unctions and activ ities connected with seminars, exhibits, trade shows, meetings or presentations 
that incorporate meals and/or entertainment. Functions inv olv ing ov ernight stay s f or entertainment must hav e prior 
approv al f rom the general manager of  y our business unit or the head of  y our corporate f unction. 
 
An especially  sensitiv e area is that of  gif ts to gov ernment or political of f icials. Bribes to such of f icials v iolate the 
laws of  the countries where such of f icials are located. In addition, the U.S. Foreign Corrupt Practices Act prohibits 
Cov ance and its of f icers, directors, employ ees, agents or stockholders f rom bribing non-U.S. gov ernment or 
political of f icials. Since the Organization f or Economic Cooperation and Dev elopment approv ed its Anti-Corruption 
Guidelines in 2003, other countries hav e increasingly  been adopting laws similar to the Foreign Corrupt Practices 
Act. Cov ance complies with the Foreign Corrupt Practices Act and all similar anti-corruption laws. 
 

Question: A vendor with whom Covance does a lot of business calls you and invites you and your spouse to 
fly to a ski resort for a long weekend of skiing and entertainment at his expense. Can you accept the offer? 
 
Answer: No. 
 

B. We Treat Employees With Integrity 
 
Cov ance maintains a workplace that respects and appreciates each person's dignity , saf ety , and div ersity . We 
reaf f irm our principle of  "Respect f or the Indiv idual," which includes respect and appreciation f or each person's 
dignity , saf ety , and dif f erences. 
 
We do not discriminate 
Cov ance is committed to ensuring an env ironment that is f ree f rom all f orms of  unlawf ul discrimination against any  
employ ee or applicant f or employ ment because of  race, color, national origin, ancestry , nationality , citizenship, 
religion, creed, age, sex, marital or f amilial status, sexual orientation, v eteran status, liability  f or serv ice in the U.S. 
Armed Forces, disability  or handicap, or any  other characteristic protected by  applicable law. Additional details can 
be f ound in  Cov ance's Equal Employ ment Opportunity  Policy . 
 
We do not harass 
Cov ance is committed to ensuring an env ironment that is f ree f rom all f orms of  unlawf ul harassment, including 
sexual harassment and harassment because of  race, color, national origin, ancestry , nationality , citizenship, 
religion, creed, age, sex, marital or f amilial status, sexual orientation, v eteran status, liability  f or serv ice in the U.S. 
Armed Forces, disability  or handicap, or any  other characteristic protected by  applicable law. This policy  applies to 
all unlawf ul harassment arising out of  the work env ironment whether at a Cov ance work site, at a client work site, at 
work-related prof essional, social or recreational f unctions, or elsewhere. Additional details can be f ound in 
Cov ance's Sexual and Other Unlawf ul Harassment Policy . 
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C. We Comply With Laws And Regulations For Drug And Device Development 
 
We comply  with f ood, drug and cosmetic laws, regulations and standards Cov ance is committed to testing drugs 
and dev ices and to conducting clinical studies in compliance with all applicable laws, rules and regulations, including 
the United States Food and Drug and Cosmetic Act and the International Conf erence on Harmonization Guidelines. 
We maintain and f ollow standard operating procedures implementing FDA standards f or Good Laboratory  Practices 
("GLPs"), Good Manuf acturing Practices ("GMPs") and Good Clinical Practices ("GCPs"), as applicable. In addition, 
where applicable, we comply  with the rules of  the College of  American Pathologists ("CAP"), obtain CLIA (Clinical 
Laboratory  Improv ement Act) certif ication through compliance with CAP requirements, and adhere to other 
regulatory  and prof essional association requirements as applicable and appropriate.  
 
It is f undamental to Cov ance's integrity  that we assure the integrity  of  the data we prov ide to clients, as well as the 
integrity  of  the serv ices we prov ide. We adhere to our SOPs to ensure data integrity  and compliance all applicable 
laws, regulations and standards. 
 
We comply with animal welfare laws, regulations and standards 
Many  lif esav ing medical adv ances of  the last century  hav e drawn on scientif ic discov eries f rom animal research 
and the use of  animals in research is still required as part of  the drug dev elopment process. We comply  with all 
applicable local, state, f ederal and international laws concerning the care, treatment and use of  animals in 
biomedical research, including the United States Animal Welf are Act and the laws of  the European Community . We 
maintain and f ollow standard operating procedures to achiev e compliance with these requirements. We also comply  
with the Cov ance Code of  Respect f or Animals in Research and Dev elopment, which mandates that animals in our 
care be treated in accordance with all applicable rules and with high standards of  respect and compassion. 
 

D. We Comply With Other Applicable Laws And Regulations 
 
We respect env ironment, health and saf ety  laws and regulations Wherev er we operate around the world, it is our 
policy  to design, construct and operate f acilities in a manner that will protect the health and welf are of  humans and 
the surrounding env ironment. We comply  with applicable env ironmental, health and saf ety  laws and regulations. 
 
We comply with antitrust laws 
We comply  with all applicable antitrust and competition laws. These laws are intended to f oster competition and 
they  encourage Cov ance and other companies to compete aggressiv ely  to win in the marketplace. To ensure that 
this competition is robust and f air, these laws generally  f orbid (1) agreements — especially  with competitors — that 
unreasonably  limit competition, and (2) improper actions to create or maintain monopoly  power. Consult a Cov ance 
lawy er bef ore engaging in any  conduct that could v iolate the antitrust or competition laws. 
 
We respect privacy rights 
The requirement that we maintain the priv acy  of  personal inf ormation about Cov ance employ ees, f ormer 
employ ees, job applicants, study  v olunteers and others is also a v ital part of  the Program. We respect the priv acy  
rights of  indiv iduals in our employ  as well as in the employ  of  our clients, v endors and others with whom we work. 
This obligation clearly  extends to the patients enrolled in clinical trials on which we work and those who otherwise 
use or are touched by  our prov ision of  serv ices. We comply  with all priv acy  laws applicable to our conduct of  
business and expect each employ ee to do the same. We protect all personal inf ormation in our possession by  
ensuring that personal inf ormation is collected, processed, stored, and transf erred with adequate precautions to 
ensure conf identiality  and is accessible only  to indiv iduals with a legitimate reason to know about or hav e access to 
it. 
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Record retention and protection 
Company  records (which include e-mail and similar electronic or computer-resident inf ormation) are to be generated, 
retained, archiv ed or destroy ed in accordance with all applicable laws, rules, regulations and Company  
requirements. Records should not be destroy ed bef ore the expiration of  any  obligation to maintain such 
documentation at which point all appropriate records should be destroy ed. Any  selectiv e destruction of  documents 
to av oid their being seen by  Gov ernment of f icials or other parties in connection with litigation or inv estigation by  or 
against Cov ance is prohibited. 
 
E. We Maintain The Confidentiality Of Our Clients And Our Proprietary Assets 
 
Protecting Cov ance proprietary  inf ormation is critical f or our business to remain competitiv e, directly  impacting 
Cov ance's f uture and our jobs. Conf idential or proprietary  business inf ormation includes: customer lists, marketing 
and sales plans, costs, other non-public f inancial inf ormation, business proposals, data, statistics, f ormulas, 
products,     processes, or equipment. Ev ery  ef f ort must be made to prev ent the unauthorized disclosure of  
conf idential or proprietary  business inf ormation or know-how, whether such inf ormation belongs to Cov ance or to a 
third party . Conf idential work or Cov ance proprietary  inf ormation must not be discussed with outsiders or with 
people who do not hav e a specif ic need to know. 
 
Equally  important, the same guidelines apply  to proprietary  inf ormation belonging to suppliers or clients. Such 
inf ormation should only  be shared with employ ees based on the need to know. You are responsible f or properly  
identif y ing and protecting that inf ormation. 
 

Question: You are at a cocktail party with a large group of people and are asked by a person you have just 
met what you do for a living. You respond by stating that you work for a drug development company. When 
you see the quizzical look you receive in response, can you elaborate by saying that you perform a specific 
service in connection with a drug manufactured by a particular pharmaceutical company? 
 
Answer: No. You have just violated your confidentiality obligations to Covance and to the Sponsor. 
 

 

 
Part 2: Business Integrity Program Administration 
 
Individual Responsibility 
We each hav e the responsibility  to act in accordance with the Program. Ev ery  employ ee, of f icer and director must 
certif y  to the Program, at the request of  Cov ance. Failure to certif y  is grounds f or termination. 
 
The Board of Directors 
The Cov ance Board of  Directors ov ersees the Program. The Board ordinarily  discharges this responsibility  through 
its Audit and Finance Committee. The Audit and Finance Committee rev iews the Program, including rev iew of  
internal compliance audit activ ities, allegations of  v iolations (including but not limited to Employee AlertLine calls), 
and ov erall ef f ectiv eness. 
 
Business Integrity Officer 
The Chief  Executiv e Of f icer shall appoint a Business Integrity  Of f icer (the "Of f icer"). The Of f icer manages 
operation of  the Program on a day -to-day  basis under the superv ision of  the Board, the Chief  Executiv e Of f icer 
and the General Counsel. The Of f icer prov ides business units and f unctions with adv ice and assistance in 
designing and implementing plans to ensure compliance with the Program and manages Cov ance's Employee 
AlertLine. The Of f icer is responsible f or issuance and update of  the Program documentation, and at least annually , 
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together with General Counsel, prov ides the Audit and Finance Committee of  the Board with a report on the 
adequacy  of  the Program in achiev ing its ethical and compliance objectiv es. 
 
Management 
Managing Cov ance with integrity  is an inherent part of  managing the business. For this reason, the general manager 
of  each Cov ance business unit and the head of  each corporate f unction is responsible f or the operation of  their 
business or f unction in accordance with the Program and is accountable f or any  f ailure to act with integrity . Each 
general manager and corporate f unction head shall prov ide a letter each y ear to the General Counsel of  Cov ance, 
with a copy  to the  Of f icer. These letters certif y  compliance with the Program including a description of  any  
waiv ers granted, f ailures to comply  and steps taken to ensure continued compliance. These letters are used by  the 
General Counsel to prov ide legal adv ice to Cov ance and its Board of  Directors.  
 
Waivers 
No dev iation f rom the Program is permissible unless a waiv er has been prov ided under this section. Waiv ers are 
not encouraged. Waiv er applications must be in writing and must describe specif ically  what is being waiv ed. 
Waiv ers can only  be granted by : 
 

• In the case of  a Director or executiv e of f icer under Section 16 of  the Securities Exchange Act of  1934, by  
the Board of  Directors or its Corporate Gov ernance Committee (with any  interested Director hav ing 
recused himself  or herself ) 

• In the case of  any  other member of  the Senior Management Group, by  the Chief  Executiv e Of f icer In the 
case of  any  other employ ee, by  the business unit general manager or corporate f unction head f or the 
business unit or corporate f unction in which the employ ee works. A copy  of  any  such waiv er must be 
prov ided to the Of f icer. 

 
Training 
Cov ance prov ides training on the Program and how to act in compliance with it. This training is part of  employ ee 
orientation upon joining Cov ance and is also separately  prov ided to employ ees as part of  a separate training 
module and as part of  management training upon promotion. 
 
Reporting and Investigation 
Allowing others to f ail to act with integrity  is itself  a f ailure to act with integrity . If  y ou believ e a v iolation of  the 
Program is occurring, y ou must speak out, and f ailure to do so is itself  a v iolation of  the program that is subject to 
discipline and potentially  termination. We encourage y ou to v oice any  good f aith concern y ou may  hav e. Ev en if  
y ou make a report of  something that turns out not to hav e been a v iolation, y our report still serv es to remind us of  
the importance of  acting with integrity  and in accordance with the Program. You can report a suspected v iolation in 
any  of  f our way s: 
 

• Speak with y our superv isor or management 
• If  f or any  reason y ou do not want to make the report to y our superv isor or manager, y ou can speak to 

y our Human Resources support person 
• If  f or any  reason, y ou do not want to make the report to either y our superv isor or manager or y our Human 

Resources support person, y ou may  make the report to a lawy er in the Cov ance Law Department 
• If  y ou do not want to do any  of  the abov e, call Cov ance's Employee AlertLine. 

 
We encourage y ou to prov ide y our name and describe y our specif ic concern y ou hav e specif ically  because that 
will f acilitate a thorough inv estigation. There will be no retaliation against an employ ee f or making a good f aith report 
of  a suspected or observ ed v iolation. Any  such retaliation would be a v iolation of  the Program. If  y ou do not f eel 
comf ortable prov iding y our name f or any  reason, y ou may  report concerns anony mously  to the Employee  
AlertLine. 
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In addition to reporting concerns about potential v iolations, we encourage y ou to submit suggestions about how to 
improv e the Program or any  other aspect of  our ef f orts to operate the business with integrity .  
 
Complaints relating to accounting, internal accounting controls, or auditing matters shall automatically  be f orwarded 
to a member of  the Audit and Finance Committee of  Cov ance's Board of  Directors in accordance with the 
Sarbanes Oxley  Act of  2002.  
 
Cov ance will not discharge, demote, suspend, threaten, harass, or in any  manner retaliate against any  employ ee 
f or good f aith reporting of  suspected or observ ed v iolations of  this Program. 
 
Investigation Process 
If  an internal inv estigation is required, the person responsible f or conducting the inv estigation shall act promptly , 
thoroughly  and prof essionally  to pursue allegations of  improper or illegal conduct. We all must f ully  and completely  
cooperate with any  inv estigation of  wrongdoing. A f ailure or ref usal to cooperate with any  such inv estigation can 
subject an indiv idual to discipline up to and including dismissal. 
 
Cov ance personal computers (including all materials on these computers), e-mail correspondence sent f rom or 
receiv ed at a Cov ance computer, desks and desk drawers, lockers, of f ice telephones and other f acilities prov ided 
by  Cov ance are Cov ance assets and their use is alway s subject to inspection and audit. 
 
Inv estigativ e documents and associated materials such as Employee AlertLine reports and summaries thereof ,  
compliance or other internal audit reports and personnel records are to be generated and retained as Company  
conf idential materials. These documents and materials are to be released within Cov ance only  on a need-to-know 
basis and are to be retained af ter completion of  inv estigation strictly  in accordance with direction f rom the Law 
Department.  here the inv estigation is triggered by  or is in response to an Employee AlertLine inquiry  f rom a 
self identif ied employ ee, all reasonable steps are to be taken to preserv e the conf identiality  of  the inquiry , including 
the identity  of  the caller, and all reasonable steps are to be taken to prev ent any  possible retaliation f or making 
such inquiry . 
 
The Alert-Line 
The Employee AlertLine is a toll-f ree, 24-hours -a-day  resource staf f ed by  third-party  communications specialists 
(i.e.: non-Cov ance employ ees). It's a simple way  f or y ou to anony mously  communicate y our ideas, suggestions 
and concerns to corporate management. It is av ailable worldwide. Translators are prov ided f or non-English speaking 
employ ees. 
 

 
 
Conclusion 
 
We believ e that integrity  is, was and will alway s be our bottom line. This Program document is intended as an 
outline of  some of  the behav ior expected f rom all of  us. It is not all inclusiv e and common sense and solid 
business judgment should alway s be used in rev iewing the proper course of  action when the conduct being 
addressed is not cov ered by  the scope of  this Program document. 
 
We believ e that conducting business with integrity  is the only  way  f or Cov ance to conduct business. Our 
commitment to high integrity  makes Cov ance a company  that we are all proud to work f or, and supports our 
Compelling Of f er by  helping attract and retain the best talent in the industry . We must remain committed to the 
highest lev els of  integrity  and serv ice. 


