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•	 The same label will be used for all temperature conditions of samples.
•	 Complete the “From” information
•	 Remove and retain tracking number portion of the shipping label for your records
•	 Remove adhesive backing from shipping label and affix label to Covance package

Call UPS at 1-866-961-3790 to schedule your pick-up. Inform the UPS Call Center Representative that your 
package is an URGENT COVANCE MEDICAL SHIPMENT.

Important: If shipping samples on Friday, affix a Saturday Delivery Label to the Covance package.

Ex
am
ple

This page replaces all US shipping instructions for
Investigator Manuals created on or before 01 December 2008

NOTE:	 The special routing address will allow UPS to provide the highest level of security throughout 
their network to help ensure the safety and stability of your samples.
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