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Your Study Management Tool
In today’s drug development environment, a successful CRO relationship 
is critical to project success. You need to make faster and better product 
development decisions. Seamless and timely access to study information  
can help.

StudyTracker® is a proven Internet-based study management tool developed 
by Covance—providing you access to your program and study data in a secure 
environment, in near-real time, from anywhere in the world.

StudyTracker provides the toxicology, bioanalytical and metabolism data you 
need, along with access to study scheduling, communications and valuable 
reference information, to make better decisions—faster.

Highly Secure Study Data
At Covance, we understand the need for confidentiality and security in 
every aspect of your study. State-of-the-art Internet security is at the core of 
StudyTracker. The system has been designed to provide maximum security in 
communications and data retrieval.

StudyTracker Solutions
▶  Enhance control by allowing you to monitor critical study information in a 

secure environment

▶  Save time by providing data electronically in an easy-to-use format

▶  Facilitate decision-making by giving you access to your data when you need it, 
from anywhere in the world

Data Reports Available
▶  Bioanalytical

▶  Metabolism

▶  Toxicology in-life

▶  Clinical pathology

▶  Anatomic pathology

▶  Study schedule



User Authentication 

StudyTracker provides secure access through the assignment of a unique username 
and the creation of a user-defined password. Passwords must be changed every 90 
days to maintain a secure environment.

Encryption and Firewall Protection

StudyTracker provides security by using 128-bit Secure Socket Layers (SSL), the 
highest level of encryption available for global Internet use. This network protocol 
layer creates a secure, encrypted communication channel between you and Covance 
and verifies the authenticity of both the sender and receiver. 

An added measure of security in StudyTracker is the automatic log out feature, 
which helps prevent unauthorized access. Users who are logged on but who have 
not used the system for more than 15 minutes will be automatically logged out. After 
extended periods of inactivity, StudyTracker automatically locks the user’s account to 
prevent unauthorized access, as well. 

 

Superior Usability

Data
The data reports feature of StudyTracker provides you with 
access to toxicology, bioanalytical and metabolism data. Draft 
data are available daily, so you can retrieve the most current data 
for your study.

StudyTracker provides data reports in several different formats, 
including Excel (unformatted), PDF (Adobe Reader) and RTF 
(Rich Text Format). You can customize and schedule reports for 
automatic generation and receive email notification when they 
are available for retrieval.

To enhance collaboration with our staff, StudyTracker allows 
you to access supporting documents including protocols, 
amendments and communications. Because these files are 
sent through StudyTracker, you can rest assured that your 
documents will always remain protected and confidential.

SecurMessage Board
The SecurMessage Board allows you to communicate securely with our  
staff. You can post topics for discussion or refer to documents for review.
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References
The expanded reference section of StudyTracker provides access to our capabilities and 
bioanalytical methods list. Data are presented as PDF files.

Schedule
The StudyTracker scheduling feature enables you to monitor your critical study 
milestones and keep in touch with your study activities. StudyTracker gives you several 
schedule viewing options and the ability to customize your milestone notifications. You 
can even be automatically notified of upcoming study events and export schedules to an 
Excel-friendly format. 

Seamless Navigation
Whether you are conducting studies or complete programs with us, 
StudyTracker has been designed to offer you more ways to view your 
data. Data and communications are organized at multiple levels—
sponsor, program or study—to reflect a more complete view of 
outsourced activities.  

When using StudyTracker, you will find the ability to seamlessly 
navigate between reports, scheduling, communications and 
supporting documents.

Customizable settings enhance navigation within StudyTracker, 
allowing effortless movement and access to information at the click of 
a button.


